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Providing old and new e-mail 
addresses of the first client 
. 


112 



Providing an e-mail historical database 
of the first system 


116 


Sensing a subsequent e-mail address of a 
subsequent e-mail message 


118 


Searching in the e-mail historical database 


120 


Redirecting the subsequent e-mail message to 
the new e-mail address of the first client 
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210. 


212 


214 


216 


218 


220 


222 


224 


providing old and new 
e-mail address 


providing e-mail iiistorical 
database 


inputting the old and new 
e-mail addresses 


sensing a subsequent 
e-mail address 


determining subsequent 

address to be 
und a liv a rabia 


notifying the second client 
of undeliverable address 


requesting authorization to 
search database 


226 

228 
230 

232 

234 

236' 

238 


receiving authorization to 
search database 


searching in the e-mail 
historical database 


determining whether 
subsequent is old address 


confirming with the second 
client 


requesting authorization to 
redirect 


receiving authorization to 
redirect 


redirecting the subsequent 
e-mail message 
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410. 


412 


providing an inputted 
monitoring program 


414 


providing an e-mail 
liistorical database 


416 


providing a second system 


418 


sending a subsequent 
e-mail 


420 


determining the 
subsequent e-mail is 
undolivcrablo 


422 


searching the e-mail 
historical database 


424 


redirecting the subsequent 
e-mail message 
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510. 


512 
514 
516 

518 

520 

522 
524 


providing old and new 
e-mail addresses 


providing an e-mail 
historical database 


providing a second system 


inputting the old and new 
e-mail addresses 


sending a subsequent 
e-mail 


determining the 
subsequent e-mail is 
un dal iv a r abia 


notifying the second client 


526 

528 
530 

532 

534 

536 

538 
540 


requesting authorization 
from the second client 


receiving authorization 
from the second client 


searching the e-mail 
historical database 


determining the 
subsequent address is the 
old address 


confirming the subsequent 
address is the old address 


requesting authorization to 
redirect 


receiving authorization to 
redirect 


redirecting the subsequent 
e-mail message 


